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CAN YOU BE SURE WHOôS COMING THROUGH YOUR DOOR? 

 
 
Safe Communities East Riding of Yorkshire, Humberside Police and Trading 
Standards Officers are asking Neighbourhood Watch Groups to look out for 
their elderly or vulnerable Neighbours in a bid to reduce distraction burglaries 
in the East Riding of Yorkshire. 
 
A distraction burglary is a burglary that involves a suspect, or more than one 
suspect working in a team. They use a story sometimes posing as officials, in 
order to gain a residents trust. 
 
The offender will then go into a residentôs home without the need to break in. 
 
Once inside, one of the thieves will keep the resident distracted while the 
other goes off to search the property in order to steal. 
 
Offenders predominantly target the elderly with the common trend being that 
the offenders are stating they are from one of the utility companies or offering 
gardening and odd job services.  
 
An example of a distraction burglary in the Howden area of Goole is one 
which occurred on St Peters Close recently. The elderly resident was 
disturbed while in bed by a male who got her attention via an open bedroom 
window.  
 
The suspect told her that he needed to check the water system as he was 
fitting a washing machine for a next door neighbour and the victim let him into 
her house.  
 
The victim waited in her living room for approx. 30 minutes before she went to 
see how the suspect was getting on but he had left the property.  
 
The following morning, the 92-year-old realised that a quantity of cash was 
missing from her drawer as well as her purse. 
 
PC Richard Beeforth, Crime Reduction Officer with East Riding Safe 
Communities said ñThe sorts of people who commit these offences are usually 
professional criminals who can be very convincing.  The best advice to 
residents is not to allow them over the doorstep unless you are absolutely 
certain that they are genuine. If in doubt, keep them out.  
 
 
 
 
 
 



 
 

 
File classification: NOT PROTECTIVELY MARKED - NO DESCRIPTOR 

 
 
Humberside Police issued the following advice for members of public: 

 
LOCK: Make sure your door is locked when youôre at home and donôt unlock it 
until youôre sure who is on the other side. 
 
STOP: If someone appears at your door, and youôre not expecting any 
visitors, check that all the doors are locked. Look through the spy-hole or the 
window to see who it is. 
 
CHAIN: If you decide to open the door, put the door chain or bar on first. Keep 
the bar or chain on while you are talking. 
(Normally, when the door is shut and locked, leave the bar or chain off, in 
case you need to get out in an emergency) 
 
CHECK: Never allow anyone in your house unless you are sure of who they 
are. A genuine caller should be able to provide proof of identity and 
information about the company they claim to be working for. 
 
Always check the identification of people you donôt know who come to your 
house. If possible, do not open the door; tell them to put their ID through the 
letter box or door whilst the chain is on. 
 
Ask for a telephone number of their company to verify why they are there and 
who they are before you let them in. 
 
Beware of persons travelling door to door making offers of work, if you need 
work doing, arrange for it to be done via a recommendation from family or 
friends. 
 
Do not allow anyone into your home unless you are certain they are genuine 
and you feel comfortable about having them in the house. If you donôt feel 
comfortable, you donôt have to let them in.  
 
Ask the caller to come back at a different time when a friend, relative or 
neighbour can be there with you. 
 
Ask for, and double check, their identity card. And if youôre still not sure, ask 
for a number you can ring to confirm their identity. If they canôt show you any 
identification, donôt let them in. 
Residents who see anyone acting suspiciously are urged to contact police. 
 

Together we can close the door on these criminals. 
 

Anyone who sees anything suspicious should 
report it to the police on 0845 6060222. 
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